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B Additional functions
proALPHA CRM

Do you need more functions in CRM than the classic proALPHA user? You are at the right place here. We have

added useful features to proALPHA-CRM that make your daily work easier.

You also have the option of maintaining all sales-related information in proALPHA and linking it to your

existing data.

Our proALPHA extensions can also be purchased independently of our mobile solution piaX.

CRM becomes xRM

Do you also want to document your visits, agreements, and notes to your suppliers in purchasing? With the
XRM extension you connect suppliers, competitors and representatives with prospects and have thus the
possibility to document all your activities at the supplier, the suppliers as participants to assign to sales

projects or objects or relationships between suppliers, customers, and map contacts.

This creates more transparency in communication and allows you to map relationships across the board and

see at the push of a button which supplier is involved in which projects.

Functions
« Establishment of a contact with each supplier, competitor, or agent
« A contact can be a customer and supplier at the same time

« Establishment of contact with supplier, competitor, or agent
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Activities instead of sales campaigns

The sales action has been upgraded and is now called an activity. The basic features are the same, but there

are more to come!

Activities are significantly more flexible than sales campaigns. In this way, contacts from assign to other
prospects, the activities can be assigned to several sales projects, objects/plans at the same time and
additional keywords can be stored via tags for efficient evaluation. Due to the direct assignment to the

contact, a sales project is no longer mandatory.

Simple remarks are not enough for you? Want more creativity in your activity notes? Use the text block for
visit reports or acquisition! Thanks to RTF support, you can also format your texts there and even insert text
modules you have created yourself with just a few clicks

Do you use the workflows in proALPHA? Then the workflow integration of the activities will support you in

your daily work.

Functions
« Assignment of an activity to a contact, sales project, object, intention, project, or project process
« Contact persons and participants of different contacts
» Text block with RTF formatting and text modules
« Additional keywords (tags) for better categorization, segmentation, and search of activities

» Creation of activities from marketing campaigns

« Workflow integration
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Relationship networks

With the relationship networks it is possible to map connections between prospects, prospects, and contacts
or between contacts. The relationships are defined by roles. So, assignments to organizations can be mapped
in the same way as internal company structures. Make the connections visible and use them in your everyday
sales. That's the only way you can target your market.

In addition, it is possible to map the historical development of a contact. i.e., you see in which companies the
contact was previously employed.

Functions
* Relationships between contact and contact
* Relationships between contact and contact person
* Relationships between contacts
« Assignment of a role, a validity period and
« a remark

« Contact person history with contact change
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Various external companies or partners are involved in your sales process? Add this just add. In this way, you
can keep track of who was involved in what and when. With those involved, assignments of sales projects,
plans, objects, serial numbers, and service objects for prospects, contacts, or clerks. Included can each have
a role (e.g., project manager, wholesaler), a period, an evaluation and a comment be deposited. Due to the
time allocation, changes in the participants, e.g., in a project easily possible. In the case of service objects and

serial numbers, for example, the owner, the operator, or the technical contact can be stored.

Conversely, the prospects, contacts or clerk can then show where they are each are involved. With those

involved, you create significantly more transparency and can quickly and easily maintain and analyse your

relationship networks in a structured way

Functions
« Assignment of involved contacts, contact persons or clerks, sales projects,
plans, objects, serial numbers and service objects
* Roles, timing, rating, and comment

« Display of the participation in the prospect, contact and clerk

« Use of predefined role lists
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Improved offer matching

With the improved offer association, the status update between associated offers (on the sales project) and
the actual offer is automated. This is how it can be set Offer is automatically archived when the status of the
assignment has been set to ,lost”. Conversely, the status can be set to ,won" if an order is created from the
offer becomes. This saves time that you can better invest in creating new offers.

With the additional comments, you can store your latest information directly in the offer assignment. This
means that you and your team are up to date more quickly.

Functions
« Offer assignment can be opened and edited directly from the offer
» Automatic status update when the offer is accepted in the order
« Automatic archiving of the offer when the status changes

« Extension of the assignment to comment and resubmission
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Newsletter connection

Do you know the problem - you create address lists for mailing campaigns in proALPHA, export them, send
the mailing and then the unsubscribes or bounces must be sent back to proALPHA be entered. Exactly
to make this work easier for you, we have an automatic comparison of the addressee developed with the
newsletter provider. In this way, the addressees can be transmitted at the push of a button and the
cancellations or bounces can be written back to proALPHA. Stay like that Your data is always up to date, and

you have less routine work to do.

Functions
« Synchronization of the addressees of a marketing campaign with the newsletter provider
« Writing back cancellations and bounces to the contact (Robinson list) and to the characteristics of the
contact person

- Currently supported providers: Inxmail (www.inxmail.de), Sendinblue/Newsletter2go (www.sendinblue.de)
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System Requirements

These CRM extensions stand for the following
proALPHA main versions available:

*6.1ab 6.1e,
« 6.2 ab 6.2d,
«7.1ab7.1d,
«7.2ab7.2d,
« 8.0 ab 8.2201,
*+9.0ab9.0.3

* proALPHA Ray is currently not released

Are you interested in our products or are you looking for a mobile
Solution for your field service? Then look at our website or arrange
an individual presentation appointment.

Digitize your processes with piaX!
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For further information please contact your proALPHA partner
or on our website:

mobileBlox GmbH

SalomonstraBe 21 % +49 341355 87 170

04103 Leipzig @ vertrieb@mobileblox.de
@] www.mobileblox.de




