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piaX Service 

The link between operational planning and invoice 

With piaX-Service you integrate your service technicians seamlessly into your ERP system and make your  
service process more precise and faster. Your service technicians always have access to the service orders with 
comprehensive information about the maintenance item, including documents and product file, even without 
mobile phone coverage.

All service data comes directly from proALPHA and, thanks to piaX, is available for processing directly in MS 
Outlook. After recording the required times, costs, materials or reports, all data is completely synchronized 
with proALPHA. Without retyping the service orders, create quick, real-time billing. The signed service report 
can be filed immediately in the DMS.

With all these functions, your service has a user-friendly interface in Outlook with search and selection  
functions.

 

                     Can be used completely          Directly in MS Outlook           Bidirectional standard                   	
		           offline					                         interface to proALPHA
	     

Your advantages with piaX service:

Continuous service process from receipt of 
order until invoicing 
Overview of changes to the service object in 
the product file  
Work offline, anywhere, anytime
 

All service data and documents directly in Microsoft 
Outlook available
No subsequent recording thanks to digital  
feedback the service orders
Direct recording of costs, material, time and defect 
types  
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	 Fast access to all important information
• View customer and service master data
• Detailed information about the service object and planned activities
• Integration of documents and reports
• All information is available mobile and offline, even without mobile phone coverage

  
	 End-to-end service processes
• Digitally record and report activities, material, costs, measured values, times directly in the service order
• Seamless integration into proALPHA for real-time job accounting
 
  
	 Paperless work for more service quality  
• Validation of inputs for higher data quality
• Maintain product files on the go 
• No subsequent entry of service orders 
• Create, sign, and email a digital service report 
• Identify parts precisely using the parts master with serial numbers

  
	 Working directly in MS Outlook
• Link to MS Outlook calendar and contacts
• Archive e-mails directly to service orders
• Comprehensive search and selection functions
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That offers you  piaX Service
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Report service orders directly to proALPHA 
With piaX-Service you keep track of your service orders. You can see briefly which orders are still open or which 
have already been confirmed. For optimal data quality, piaX automatically checks your entries before the data is 
written back to proALPHA.
 
	

Service orders directly after   
report back to proALPHA
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	 piaX-service 
	 Perfectly integrated in proALPHA

piaX service - perfectly integrated in proALPHA
Thanks to the deep integration in proALPHA, the complete parts master is also available to you in piaX 
on the go from proALPHA for material management. Also, keep all order details direct on the service 
order, without any double data entry. This data is then sent to proALPHA reported back.
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Mobile access to - your order 
data

Mobile access to your order data   
Thanks to the piaX service, you have all the data for the service order at hand, even when there is a dead zone. 
So, you have on your mobile device access to the customer and service master data, as well as documents and 
reports for service object. This makes your service process paperless with piaX.
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Ad hoc service orders

Ad hoc service orders
Enter all services as service orders directly in piaX. All work steps of order processing can be clearly  
displayed and processed. The processing progress is also stored. You can see briefly whether the service order has  
already been scheduled or whether the service call has already begun.
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Create service reports digitally

Create service reports digitally
Generate your service reports directly from the recorded confirmation data and print or then export them. 
After you have signed the report with a tablet or signature pad, store it directly in the DMS or send it. In this 
way, piaX enables you to have a continuous service process.
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Detailed overview of all calls 
	                    

Detailed overview of all calls 
Record queries about the functionality of your products and complaints to your company as a call directly in 
piaX. In a call, you store which part was complained about or what type of complaint there is. Create a service 
order directly and easily from a call.
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Partial confirmation of all 
service calls

Partial confirmation of all service calls
With piaX-Service you do not have to do all work activities to confirm an order. Report the services  
throughout or partially. You can easily complete the partial confirmation while the measures are being carried 
out.

         piaX-Service 
Perfectly integrated in proALPHA
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Record all downtimes easily 
Does a machine have to be shut down for maintenance or testing? No problem! Capture everyone  
Downtimes to each machine with the corresponding serial number. No selective process recordings, but 
area-wide actual times!

	
Record all downtimes easily



        11

The functions briefly

	 All order data always at hand
• View and edit service orders on mobile devices
• Quick access to customer master data (e.g., address, contact person, telephone number) and documents 
• Detailed information on the service order and maintenance item, e.g., commissioning, warranty  
  conditions, place of manufacture etc. 
• Work offline without a VPN connection

  

	 Maintenance instructions for more quality in service
• Overview of planned activities
• Carry out activities step by step and record required times
• Collect information about follow-up activities

	 Record all data for the service order in an uncomplicated manner   
• Add costs to the service order, e.g., travel costs and accommodation costs
• Record error types and causes
• Record meter readings
• Detailed overview (product file) of which parts of the service object were changed performed
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	 Manage reports and documents digitally for fewer mountains of paper
• Sign reports with a tablet or signature pad and store them in the DMS or send them by email
• Generate and print/export reports directly from collected feedback data
• View documents offline or add new ones (reports, checklists, photos, etc.)

	
	 Efficiently manage material
• Request material requirements for your own warehouse directly in piaX
• Select and report used material from the complete proALPHA parts master

	
	
	 More quality in feedback
• Automatically check entries before an order can be completed and confirmed
• Complete overview of reported times
 

	 Seamlessly integrated into the ERP system with proALPHA feedback monitor
• Display of all feedback recorded in piaX in proALPHA
• Possibility to correct the reported data
• Acceptance and processing of the feedback data
• Set orders to „Faulty“ so that the service technician can process them again

The functions briefly



  
	 Working directly in MS Outlook
• Display of the service orders in the calendar
• Manage contacts as Outlook contacts
• Archive e-mails directly to service orders
• Comprehensive search and selection functions
• User-friendly operation

	 Administrative Task 
• Individual synchronization options for all data
• Set access rights by user group
• Multilingual configurable interface and address formats
• Customization options specific to your needs

	 System Requirements
• ERP system proALPHA with Microsoft Outlook 64 bit from 2013 (2016 higher recommended)
• Microsoft Exchange Server from 2016 & smartphones with Active-Sync support
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The functions briefly

		  piaX-Service 
Perfectly integrated in  
	                    proALPHA
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Are you interested in our products, or are you looking for a  
mobile solution for your field service? Then look at our  
website or arrange an individual presentation appointment. 
 
Digitize your processes with piaX! 

             For further information please contact your proALPHA partner  
	  or on our website:   
    
	  mobileBlox GmbH	

   	  Salomonstraße 21	         +49 341 355 87 170
   	  04103 Leipzig	                     vertrieb@mobileblox.de  
				             www.mobileblox.de       	

    Contact

@


