piaX CRM

Get your sales moving with piaX

With piaX - CRM (Costumer Relationship Management) you always keep an eye on your customers and
prospects. Increase your market knowledge and thus your sales opportunities by collecting detailed
information about the customer.

With piaX - CRM you make your contact management more efficient and paperless. You store all actions with
the customer directly in the piaX at the respective customer and thus access this information at any time, even
without internet access.

The positive side effect: more transparency in sales and higher customer satisfaction. In contrast to
conventional CRM systems, piaX works with the database of your ERP system. This automatically improves the
quality of customer data in ERP and there is no double data storage.
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Can be used completely offline  Directly in MS Outlook Standard bi-directional
interface to proALPHA

Your advantages with piaX-CRM:

+ 360° view of your customers and sales projects thanks ¢ Uniform customer data in ERP, MS Outlook and
to flexible views mobile devices

 More sales opportunities through greater market knowledge < More transparency in contact data through

« Work mobile and offline analysis tools

PIAX mobileCLOX'F
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piaX CRM
offers you:

n
Manage customers and contacts

« Show detailed customer information
* Higher data quality by avoiding double entry
« Customer classification based on individual characteristics such as industry, region, ABC analysis etc.

0
Use sales opportunities

« More overview of customers, their current offers, open invoices or sales volume
« Detect, record and evaluate leads in order to act in a targeted manner
« View sales projects including status, products, offers and activities.

]
Optimize sales processes

« Extensive search and filter functions
* Include contact reports and documents

« Link to MS Outlook calendar and tasks as well as resubmission function

Mobile work

* Access to customer information anytime, anywhere

» Work offline without a VPN connection

.Since we don't just use piaX to collect data,
but can offer the sales employee real added value,

we have significantly increased the CRM acceptance in our sales.”
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Clear presentation
of your receipts
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Clearly map all customer receipts from the ERP system, such as offers, orders or delivery notes, in the

receipt overview. The overview contains the individual items with information on the part, quantity

and price. Therefore, you always have your open offers in view.

—_
‘

—~——

e, O

U




o PIAX

Easily create
sales forecasts
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 Easily create sales forecasts
In the ,Sales Forecasts” area, you can see all the offer values for your contacts. Display one view per

parts group, contact or sales project and then evaluate it graphically. You create your forecast with

weighted offer values, which makes it even more meaningful.
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More overview thanks
to flexible list views
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The piaX lists allow you to flexibly group or filter your contacts according to various criteria. You
define various rules, which highlight your contacts in colour. This gives you a quick overview of your

customers.
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Sales projects with all
customer interaction
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Use piaX to create sales projects for your sales opportunities. Then assign several sales campaigns or
activities, such as e-mails, phone calls, visits, reports and much more, to these sales projects. The
resubmission function is particularly practical, thanks to which you no

longer lose sight of a project.
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Travel expenses recording -

(ntuitive and transparent

g

— m— = [ — p— fr— e — = = = [ = [
3% &7 % E TR s = | &0 ) A = . | & $ Ak
Hesr  Pimn Hyp Foraey Sy Hoan  Hews Hichsn  Tepopseic b ibelremhy Wby Uit Ewered 11 T pov Edgnde  Orimp Kebewebowddgue g
Tormie Bopaythurg Blemordr = Bupeches Blgrbag Pl e 1 Vil 4w b e orserd rhym -
L S st ey Ll il R LS T LY B T 1 Frasatan rar -
s . 3 M [
T s LT i F B- 1D Juli 2020 e Varainlg b Hmrem vou An il = EF LR R d, -
> 1¥ 1 &8 S e [T it BT TR b=l AR el
7 i Es®0nou a - " =
uwH ':' T
TR Fr
: H X
B30
[T
L] L]

ﬁ Trarewl Chargss - T/27/2019

Eraplopen ([ - e Fuaer  Provesisgmies Watag Mo siceies

11 Trawil tiew Caliifeg Wehicks IMfeamalions
L Preapecta " fp—— Busitan Tperlon [Pl R Er——
[ i £.3] e ST, el o4 o L
D el i b U | ey secer ]
| & oA~ Gty [ —— S reprmm— (B
& ol S i
o - Py [l Cogts dpprce at
-~ S iE (o e [adeym (G Carway _n-vu“ e
e LT i s e o sgurina -
& Add costs - 0 R
(i =) % m |
Costs document no| 15648919916 | —
| R TR T A =
mom om @ Travel cost type |Car | ‘
— Costs value | 4.00 3| Currenqr| EUR
Description Renﬂ
Ot vt |
Remark
| Save | | Cancel |

I
Use this additional module to record all costs or receipts directly in MS Outlook. No paper war - no

unnecessary delays! piaX forwards the travel expenses directly to the

corresponding controller for approval.
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Route planning -// (

more than a simple
route (in) e
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Plan your sales routes with the integrated piaX route planning. From small routes to long tours - this
route planner is your reliable companion. As a business traveller, enter your address as the starting point
in the linked map window and repeat this step for your destination or stopovers.
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Detailed overview
of all calls &
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(1 Detaled overview of allcals
Record questions about the functionality of your products or complaints to your company as a call

directly in piaX. In a call, you can specify which part has been complained about or what the

complaint is. Therefore, you have all incoming calls at a glance.
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Parts catalogue

with inventory information and
associated price lists
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Have a complete overview of all your parts in a parts catalogue. You can plan all parts in different

storage locations. In addition to the overview, we offer you precise inventory information for all parts

per warehouse, with all associated price lists.
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Feature Overview

Manage contacts easily and clearly
« Simply transfer existing MS Outlook contacts to piaX
» Detailed customer information including addresses, contact person representative, customer status
and Show group affiliation
* Detect, record and evaluate leads in order to act in a targeted manner
* Higher data quality by avoiding double entry
* Show customer value with an overview of current offers, open invoices or sales volume
« Customer classification based on individual characteristics such as industry, region, ABC analysis

» Overview of tickets (calls) from the service

Optimize daily work in sales
« Overview of all sales projects including status, products, offers and activities
* Record, maintain and assign competitors to sales projects
« Customer-specific overview of offered and sold products with individual document items
+ Analysis and graphic evaluation of sales history and sales figures of individual customers
* Linking sales campaigns to MS Outlook calendars and tasks
« Chronological logging and evaluation of all customer actions, such as phone calls, e-mails or visits to
the customer history

« Overview of all sales documents, such as offers, orders, delivery notes or invoices

Document management for less paper mountains
« View and record documents, reports, offers from the DMS of the ERP system

« Direct assignment of visit reports to sales campaigns and appointments

« Send and archive an email directly from the piaX
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Feature Overview

Create forecasts for sales management
« Assignment and status maintenance of offers to a sales project
+ Weight offer values according to the probability of closing
* Overall view and graphical evaluation of all offer values
» Comprehensive evaluation options for offered product quantities / prices per customer

General functions to simplify daily work
« Comprehensive search, sorting and filter functions in all areas
« Customizable views with storable layouts
« Separation of private and business addresses
« Create, print or export individual lists for further processing

« Link to resubmissions and workflows

Administrative functions
« Synchronization management and definition of access rights according to user groups
« Multi-lingual configurable user interface and address formats

]
* Multi-client capable (LLE T
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Softwareentwicklung und Beratung -

System requirements
» ERP-System proALPHA .
« Microsoft Outlook 32 or 64 Bit since 2010/2013/2016 Microsoft Partner

. ] Silver Application Development
* Microsoft Exchange Server since 2013

* Smartphones with Active-Sync support /’,LPHA

Contact
. . . - \\
Contact your proALPHA partner for more information, or with us on ) \
the website www.mobileblox.com or directly at: ‘ v
_ v - 10
mobileBlox GmbH )
Salomonstral3e 21 +49 341355 87 170 /
04103 Leipzig vertrieb@mobileblox.de




