piaX CRM

Close more deals in less time

Sell smarter with the fully in Microsoft Outlook embedded tool piaX CRM. piaX CRM puts your
customer information at your fingertips, any time and everywhere.
Increase your market insights and sales opportunities by capturing past interaction or relevant

information in the client history.

At the same time piaX CRM makes your contact management more efficient and paperless. View
and edit costumer data at each interaction, even without internet connection.

This way you increase transparency in sales and customer satisfaction. Contrary to conventional
CRM systems, piaX works with the database of your ERP system. Thus, data quality in your ERP
system will improve significantly, while avoiding the need to manage several databases.

Works entirely offline Embedded in MS Outlook Bidirectional interface to

« Gain insights on your customers and sales
opportunities thanks to flexible boards

« Sell smarter through increased market insight

« Optimize sales engagement by planning sales
activities

proALPHA as standard

« Increase revenue by prioritizing the right
opportunities for each prospect

+ Use one central database for your ERP system,
MS Outlook and mobile devices

« Work when and wherever you want even without
connectivity




piaX CRM
offers you:

.
Manage leads and contacts

* Record key information about leads and costumers
* Increase data quality by storing customer information in a central database
« Segment contacts based on industry, geography or other attributes

.
Capture every opportunity

« More overview of customers, open quotes, invoices or revenue
* Quickly identify and categorize leads

« View sales opportunities with detailed information like state, products involved, quotes and activities

]
Optimize your sales processes

« Extensive search and segmentation functions
* Attach reports and documents

* Track customer emails and manage appointments directly in MS Outlook using reminders

[ ]
Work on the road

* Access to costumer information every time and everywhere

» Work offline and without VPN connection
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- Perfect overview of your sales documents

Find all your sales documents from proALPHA, such as quotes, orders or delivery notes in piaX. This

overview shows every single position with information on part, quantity and price. This way you have
all the information you need while being on the road.

.We improved the acceptance for CRM tools significantly with piaX,
because we not only use piaX to collect data but offer
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real added value to our sales managers”




i Create your individual sales forecast easily

piaX offers you the possibility to create your own forecasts with all quote values. Analyze your
opportunities according to part group, contact or sales project. To make your forecast even more
meaningful, you can use weighted quote values and display them in a bar chart.




- Flexible lists for easy customer management

You need special information or overviews? With piaX you have an unlimited amount of possibilities
to categorize, search and select your contacts. You can even create rules to highlight certain contacts,
such as contacts you lost touch with in the past months. This way you never lose an opportunity.
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Y Capture all customer interaction at the corresponding sales project

What did | discuss with the customer lately? Record all interaction like E-Mails, phone calls, reminders
or reports in piaX at the corresponding sales project. Especially the function to put a reminder linked

to your MS Outlook calendar and tasks makes sales so much easier.




Feature
Overview

o
Manage your contacts easily and everywhere

« Transfer your contacts from MS Outlook easily to piaX

« View detailed costumer information including address, contact person, representative, state or group
membership

« Uncover leads and classify them to follow up to your target group

« Improve data quality by avoiding double entries

* Show costumer value with an overview about open quotes, invoices or sales volume

« Segment costumers by individual features like industry, geography or ABC-analysis

* Insight on service tickets or calls

.
Optimize your daily work in sales

* Gain an overview of all sales projects including status, products, quotes and activities

* Record competitors and attach them to your sales opportunities

* Detailed information on products offered and sold to a specific customer

* Analyze and evaluate the sales history and revenue of individual customers

« Sales activities are linked to appointments and tasks in MS Outlook to keep track of your customer
meetings

* Keep record of all interactions between you and your lead, like phone calls, e-mails or visits

* Overview of all sales documents e.g. quotes, orders, delivery notes or invoices

|
Document Management System for less paper mountains

« Direct connection between piaX and your ERP’s Document Management System to view or store
documents, reports, quotes in one database
« Direct link of reports to sales activities and dates

* Use piaX to send and archive all your customer communication
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Feature
Overview

Create Forecasts to navigate your sales

« Link quotes to sales opportunities and keep adapting the status
» Weight quote values correspondent to probability of deal

* View reports and charts of all quotation values

* Analyze offered product quantities and prices per customer

o
General features to simplify daily work

« Search data with specific criteria using filters

» Manage multiple lists with extensive functions for segmentation and store your favorite layouts
« Divide private and business contacts
* Arrange, print or export individual lists for follow-up

» Embedded in MS Outlook and your ERP-System to use reminders and workflows

|
Administrative features

+ Administrate synchronization and define access rights per user group
« Surface and address formats are multilingual configurable
* Multi-Tenant Capability

|
System requirements

» ERP-System proALPHA

* Microsoft Outlook 32 or 64 Bit 2010/2013/2016
* Microsoft Exchange Server 2010/2013/2016/365
» Smartphones with Active-Sync Support

» Further information on our website

Request further information from your proALPHA-partner, Microsoft Partner
on the internet on www.pia-x.com or directly at

Silver Application Development
mobileBlox GmbH

Salomonstrasse 21 7T +49 341 355 87 170

04103 Leipzig (%) sales@mobileblox.com




